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TENDER ANNOUNCEMENT

Provision of Financial Services for Cash Distribution

HOPE Organization (HOPE) invites qualified, eligible, legally compliant, and
experienced Financial Service Providers (FSPs) to submit financial offers for
the provision of financial services to facilitate cash assistance to 300 women
in White Nile State, Sudan.

1. Scope of Service

HOPE Organization intends to contract a qualified Financial Service Provider

(FSP) to facilitate the distribution of cash assistance to targeted beneficiaries in

accordance with HOPE’s approved procedures and standards and all applicable

regulatory requirements.

2. Service Locations

Location Number of Beneficiaries
Kosti City — White Nile State 150 women

Rabak City — White Nile State 150 women

Total 300 women

3. Key Requirements

The Financial Service Provider must meet the following requirements:

1. The FSP must be legally registered and hold all necessary licenses and
authorizations required to provide financial services in Sudan.

2. The FSP must have adequate operational and logistical capacity and an
effective presence in Kosti and Rabak to implement payments to the
targeted beneficiaries.

3. The FSP must be able to provide payment to beneficiaries through:

o Cash-in-Hand, and/or
o Bankak, as agreed with HOPE Organization.
4. The FSP must have adequate and effective systems and procedures for:
o Beneficiary identification.
Beneficiary eligibility verification prior to payment.
Secure and organized payment processing.
Payment documentation.
Financial reconciliation.
o Preparation of financial and distribution reports.
5. The FSP must comply with all applicable laws, regulations, and
regulatory requirements, including:

o O O O
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o AML/CFT — Anti-Money Laundering and Countering the
Financing of Terrorism requirements.

o KYC — Know Your Customer requirements.

o Any other applicable requirements imposed by the relevant
regulatory authorities.

6. The FSP must ensure the confidentiality and protection of beneficiary
data and financial information and take appropriate measures to
prevent unauthorized access, use, or disclosure.

7. The FSP should have documented previous experience in cash transfer
or cash disbursement services, preferably with humanitarian or
development organizations and programmes.

8. The FSP must provide supporting documentation for all payment
transactions, including, as applicable:

o Payment records.

o Beneficiary signatures or fingerprints.

o Proof of payment / proof of receipt by beneficiaries.

o Reconciliation records.

o Financial reports.

o Any other supporting documents requested by HOPE to verify
completion of the service.

9. The FSP must have the capacity to complete payments within the
agreed timeframe, conduct financial reconciliation, and submit the
required reports without undue delay.

10.The FSP must have a clear mechanism for handling complaints,
inquiries, and payment-related issues during the implementation
period.

11.The FSP must clearly indicate its service fees / commission structure in
the financial offer, including the basis for calculating the fees, whether
per beneficiary, per transaction, or by another method.

12.The FSP must clearly indicate the proposed payment mechanism for
each location and its operational capacity to provide the service in both
Kosti and Rabak.

4. Financial Offer
The financial offer must include, at a minimum:

o The cost of the financial service.

« Service fees / commission stated separately and clearly.

« Any additional fees or costs, if applicable.

ORgaadl = paa¥ sl ANy, lagadygn, HUadll - c(5) e c(154) (53‘) (e
Building # (154), Block # (5), Matar/Airport Area, Port-Sudan, Red Sea State, Sudan
Website: www.hopesudan.org, Tel.: +249123343290, E-mail: hopesudan2015@gmail.com



http://www.hopesudan.org/

Hope and Friendship for Joaiill 48 0.allg S dakas
Development Organization )
(=2)

(HOPE)

Sudan -Port-Sudan s gendyps = I 3]

Procurement Department

o A clear indication of whether the offered prices include all applicable
fees, taxes, and other costs.

« Validity period of the financial offer.

« Expected implementation period.

« Bank account details of the FSP, if applicable.

« Authorized signature and official stamp of the FSP.

5. Payment Terms

Payment will be made after completion of the financial services according to the
actual quantities/services delivered, based on confirmation from the HOPE
supervisory committee and upon submission and verification of all required
supporting documents.

Payment will be made in two installments as follows:

First Payment — 50%:

o 50% of the agreed contract value will be paid after completion of the
service for 150 women.

« Payment will be subject to confirmation of completion by the HOPE
Supervisory Committee and submission and verification of the required
supporting documents.

Second Payment — 50%:

o The remaining 50% will be paid after completion of the service for the
total targeted number of 300 women.

« Payment will be made upon submission of all required supporting
documents, completion of financial reconciliation, and fulfillment of
HOPE’s applicable procurement and contracting procedures.

6. Service Delivery Period

The FSP must complete the financial services for all targeted beneficiaries and
submit all required supporting documents and reports within a maximum period
of 5 days from the date of official notification and confirmation of the
Purchase Order / signing of the contract, unless otherwise agreed in writing
with HOPE Organization.

The FSP must clearly indicate the expected implementation period in its
financial offer.

7. Required Documents

The FSP must submit the following documents with its offer:

1. All relevant official government documents and licenses related to the
provision of financial services.

2. Valid company / FSP registration documents.
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3. All required licenses and authorizations to conduct the relevant financial
activities.

4. Documents demonstrating the technical and operational eligibility and
capacity of the FSP to provide the required services.

5. Evidence of previous experience in cash transfer or cash disbursement
services. Relevant contracts, completion certificates, or reference letters
may be attached.

6. Evidence of the FSP's presence and operational capacity in Kosti and
Rabak.

7. A brief description of the proposed service delivery mechanism.

8. Service fee / commission structure.

9. A signed and stamped financial offer from the authorized representative.

10.Any additional documents that HOPE may request during the evaluation
process or prior to contracting.

8. Right of Selection

HOPE Organization reserves the right to select the offer that provides Best
Value for Money, taking into consideration the fulfillment of the technical
requirements, operational capacity, service quality, legal and regulatory
compliance, service fees, implementation period, and all other tender
requirements.

Submission of the lowest financial offer does not automatically guarantee
selection if the offer does not meet the required technical, legal, operational,
quality, or compliance requirements.

HOPE Organization also reserves the right to reject any or all offers in
accordance with its approved procurement policies and procedures.

9. Deadline for Submission of Offers

Offers must be submitted no later than:

30 September 2026 at 2:00 PM

10. Submission Method and Location

Offers may be submitted to:

HOPE Organization

Kosti — White Nile State — Sudan 0120023561 — 0120023526
Alternatively, the financial offer and all supporting documents may be
submitted in PDF format by email to:

hopesudan.kh@gmail.com
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11. Inquiries and Contact

For further information and inquiries regarding this tender, please contact the
Procurement and Contracting Department:

Phone: 0120023522 /0120023561

Email: seniorprocurementofficer@hopesudan.org

Note: All submitted offers and supporting documents must be clear and legible,
duly signed and stamped, and must include all information and documents
required in this tender announcement.

Eng: Muosab Khaled
Senior procurement & operation officer

O=F
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Tender for the Provision of Financial Services to 300 Women in White Nile State
HOPE TENDER 2026 /022

The Service Provider shall complete all fields related to the service provision percentage and method of service
delivery, and shall include all fees, expenses, and costs associated with providing the service in the submitted
financial offer.
Aalarial) CallSal) 5 iy jlomall s o gua 1) ABS el a ol wps A yla y Ral s Fonsil Lmeadall LAY goan Risn Zadill adia o 5y
28l JW) (i jall ana deddd) apassy

No | Distribution Area Unit Quantity | Individual Total SDG Transfer fees | Payment
Amount Percentage | Method (Cash /
SDG 00% Bankak)
1 | Kosti City — White Women 150 480,000 SDG | 72,000,000SDG %
Nile State
2 | Rabak City — White | Women 150 480,000 SDG | 72,000,000SDG %
Nile State
Total Cost 300 480,000 144,000,000SDG %
Total Amount Including the Service Provision Percentage
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